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FREQUENTLY ASKED QUESTIONS 
 

Cyprus: Birds PLUS 
 
 
Terms and Conditions 
You can find our full legal terms and conditions at www.balkantracks.com/terms-conditions. 
Below are the answers to Frequently Asked Questions. 
 
 
Travel Insurance 
Insurance is not just about losing your luggage. You must, must, must take out travel 
insurance before coming on this tour. Do not just rely on the E1-11, which may be affected or 
invalidated by Brexit.  
 
If you did have an accident, the health care services in Cyprus may not match what you are 
used to at home. Anyone can slip and fall, whether walking in the city or on a mountain. 
 
You may wish to investigate whether your travel insurance covers the cost of your own 
termination of the contract with us, or as to the cost of assistance, including repatriation, in 
the event of accident, illness or death. 
 
 
What's included in the price 
 
- Full-board, three meals a day: breakfast, lunch and dinner 
- Juice, coffee or tea at breakfast (sometimes hotels provide one glass of alcohol with lunch 

and dinner, but it is not the norm) 
- Accommodation (3-star equivalent. Every hotel is warm, clean, cosy and with Wi-Fi) 
- Transport to and from Paphos airport (if you fly into Larnaca we should discuss the bus or 

taxi for the 90 minute transfer, which would be an extra cost) 
- Transport during the full itinerary 
- Financial Failure Insurance (see section on Package Tour Regulations) 
- All expert and local guides 
- Entry to any museums, archaeological sites or monuments 
- Water and fruit in the minibus 
 
 
What's not included in the price 
 
- Flights (further information on flights below) 
- Airport transfer IF you use Larnaca instead of Paphos 
- Travel insurance (do not forget this!) 
- Drinks in hotels, or at lunch and dinner 
- Snacks 
- Tips – whilst we pay everyone the going rate, if any of our expert or local guides, drivers, 

hotels go above and beyond, then by all means speak to the main guide about appropriate 
levels of tips, as the relative cost of living in each country is of course different. 
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Booking 

You can click the ‘Book Now’ button on any tour or click ‘Booking’ in the top right corner of 
the website. This opens a booking form, which will then generate an invoice with payment 
details for the deposit. 
 
Alternatively, you can email us on info@balkantracks.com or call Chris on 0044 7506 381 757 

 
Cost and payment 

The cost on the website is for this eight day itinerary, including or not including everything 
mentioned in the two paragraphs above. It is a land only price and does not include the single 
supplement.  
 
Children 
If you are bringing children we are happy to reduce the price for them, especially for young 
children who will stay in the same room as you and not eat full size portions.  
 
Tailor-made 
If you were to customise the tour, then we can work with you to keep the trip inside your 
budget, maybe by enabling you to self-guide yourself. 
 
Private groups 
Should you bring a group of four or more we are happy to discuss a sizeable discount for the 
group leader. Sometimes this can be a free place. And you are free as group leader to take 
this discount or spread it across the participants. 
 
Deposit 
To reserve your place and book onto the tour we request a deposit of £300.00 per person. 
The remaining balance is due at least 8 weeks before the first day of the tour. 

 
Getting here - flights, train or ferry 
You will most likely be able to find more convenient flights from your local airport than us. But 
we do have a list of common flights and connections, so do ask us if you're wondering when 
and where to fly to. 
 
The tour starts and finishes in Paphos and we ask that people arrive between lunch and 16:00 
on Day One, which allows for a spot of birding in the early evening. Anyone arriving after that 
can of course take a short taxi ride from the airport to first hotel.  
 
On the last day, the flexibility from booking your own flights also means that you or your 
group could fly out of Larnaca. Flying in to Larnaca means travelling to Paphos by taxi 
(expensive) or public transport, which we can help with. 
 
There’s always the option of staying on after the tour, for some relaxing or extra birding. 
Please ask us about recommendations of where else to see on the island. 
 

mailto:info@balkantracks.com
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For those wishing to travel without flying, Cyprus is quite the trip as there are only freight 
ferries between Greece and Cyprus. So to do it you’d train from London to Istanbul, then to 
Konya. From there it’s a coach ride before the ferry to Cyprus. An adventure, for sure. Full 
details can be found on Seat 61 below: 
 
https://www.seat61.com/Cyprus.htm 

 

The flexibility from booking your own flights also means that you or your group could fly into 
Greece or Turkey, maybe spend time on another Greek island, before flying onto Cyprus. 

 
 
Dates & Flexibility for Personalised tours 
If you can’t make or don’t fancy one of our set tours, we have a lot of experience customising 
our tours for private groups. 
 
Nature is best in spring, which is more or less March to May, with autumn also offering 
migration delights. In June and July you may find it too hot and the nature-spotting no longer 
optimal. 
 
So the itinerary here is our suggestion, based on our experience and trying to balance 
"seeing everything", with still being relaxed and having a holiday. But we're equally happy to 
do more or fewer days, or to focus on your favourite species. 
 
 
 
Group size 
For us, responsible tourism doesn't work with large or even medium sized groups. We run 
tours where you get as much access as possible to the people we meet and the sites we visit. 
This tour will run with 4 guests at a minimum, and 7 as a maximum. 
 
For customised tours, our preference is for couples or small groups of friends, from 2 to 7 
people, but we would discuss tours for slightly larger groups. 
 
In line with the 2018 Package Tour Regulations, if a guest books on and pays a deposit and/or 
payment in full, we reserve the right to cancel the tour if we do not receive at least 4 guests 
on this tour. This will not be later than 20 days before the start of the package. We would 
write to you to terminate the package travel contract and provide you with a full refund of 
any payments made for the package. 
 
 
Transport & Self-drive 
The cost includes a 9 seater minibus (usually 1 driver plus a maximum of 7 guests), which is 
used exclusively throughout the tour, from picking you up at the airport until dropping you 
back at the airport. On occasions, with private tours, if there will be more than 8 guests we 
will either hire a 12-20 seat minibus and driver, or consider whether to bring a second car 
with us. This will impact a touch on the cost, to be spread of course by all participants. 
 
 

https://www.seat61.com/Cyprus.htm
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Accommodation 
The guest houses or hotels that we use are cosy, clean, warm, with hot water, en-suite and 
have Wi-Fi. Whenever possible we use smaller, family run guesthouses, but they are few and 
far between on Cyprus, and often book up very quickly in spring birding season. To allow us 
to be near the coastal wetlands and minimise driving, we have to compromise with being 
away from some of the islands traditional guesthouses, which are in the mountain villages 
and interior. 
 
If you would like further information on any accommodation used on the tour, please do 
contact us. 
 
We use the following hotels as first choices for this tour. If they are booked up, we will inform 
you. 
 

1. Paphos – Axiothea Hotel, up by the Old Town 
2. Oroklini – Sveltos Hotel, walking distance to the wetland 

 
 
Meals 
Breakfast, lunch and dinner are included in the cost. 
 
- Breakfast is continental, with the occasional, regional addition of pastry pies (cheese pie, 

spinach pie etc.). 
- Lunches alternate between packed lunches from the hotel or a local tavern. 
- Dinners are in the hotel or a local tavern. 
 
We try our best to use small, family-run hotels and restaurants, but even when we can't, we 
agree on the menu in advance and try to ensure that it's local recipes. 
 
Meals are "Mediterranean style". This means that all the food is in the middle of the table 
and we share.  So, if you have any requests or allergies, or prefer to have your own plate, 
please advise us at least 4 weeks in advance so that we can arrange different menus with 
each venue. 
 
Vegetarians can be catered for, as the region is rich in meze and salads. Vegan has been done 
a few times too, but we'll contact you to get some ideas for what you'd like to eat each day. 
It's a more limited menu, as even without meat the regional food revolves around dairy 
products. But it's possible. We've also done the tour for people with glucose or lactose 
intolerances. 
 
 
Transport & Self-drive 
The cost includes a 9 seater minibus (usually 1 driver plus a maximum of 7 guests), which is 
used exclusively throughout the tour, from picking you up at the airport until dropping you 
back at the airport. On occasions, with private tours, if there will be more than 8 guests we 
will either hire a 12-20 seat minibus and driver, or consider whether to bring a second car 
with us. This will impact a touch on the cost, to be spread of course by all participants. 
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Language 
The tours are in English, but don't worry if you're not a native English speaker, you won't need 
a high level of English yourself. The local guides that we use are not native English speakers, 
so they won't be using complicated words or speaking fast. They will be happy to speak slowly 
and repeat when necessary.  
 
 
Weather 
 
Cyprus is generally very pleasant in late March. But spring is spring, regardless of where one 
travels in Europe, and so there is always the risk of rain. There's nothing we can do about it, 
although it would be extremely unfortunate to have 7 days of continuous rain.  
 
 
What to Bring 
3 weeks before departure we send you two sides of A4 with pretty much everything you 
could ever think of packing, and all the things previous guests have forgotten to bring and 
told us they wished they had. But the below are essentials: 

• Good walking boots - if it's wet, walking shoes won't be enough. We also walk on sand 
near the lake. Oftentimes people get away with walking shoes, but low boots are best 

• Plenty of good walking socks 
• Waterproof coat and trousers - in really bad rain we will alter the itinerary, but bring 

them just in case 
• Hats and gloves - even in June and July, if we are above 1,000m, it can get cold very 

quickly once clouds cover the sun. Not icy cold, but if it was 25 degrees when you left 
the hotel then drops to 10c, you'll appreciate some light hats and gloves. 

• Plug adapters for visitors from the UK (all three countries have the same plugs and 
voltage) 

 
 
Pace, difficulty, mobility 
We’ve tried to design the tours so that each day feels like a gentle ramble at a pace that allows 
people to enjoy what they see, and for those who like to photograph things, to feel that 
they’re not rushed. It’s not a photography tour though, so very keen photographers won’t 
necessarily have the time to wait for the perfect shot. 
 
Whilst we don’t tend to stray too far from the minibus, we can be walking on dirt roads or 
through meadows for anything from twenty minutes up to two hours before returning to the 
vehicle. As we go at a very slow pace, we aren’t going to do more than a couple of miles (or 
three kilometres), even in two hours. 
 
The region is mountainous, but we won’t be doing any hikes and will do most of the climbing 
by minibus. One could imagine walks to be similar to a slow ramble in the Downs, Peaks or 
lower parts of the Lake District; there won’t be any sections where you need to scramble or 
use hands, but the gradient can vary. We recommend walking sticks for those who would use 
them for walks back in the UK. 
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One should also bear in mind that some of the mountain villages can have steep roads inside 
the village; they’re not long, but the gradient is noticeable. Again though, we’d be patient and 
wait for anyone who wanted to see it but needed to ascend and descend at their leisure. 
 
For further information on each day’s walking, please do email or call us. 
 
 
Visas and Passports 
The UK Foreign Office recommends that no British citizen travels without at least 6 months 
remaining on their passports (this is their advice in light of Brexit, regardless of whether there 
is deal or no deal). Citizens of other countries should speak to their government department 
for specific advice. 
 
All citizens, UK and otherwise, are responsible for having the correct travel documents to 
enter Cyprus. It is especially important that EU citizens check whether they are able to cross 
all three borders with their ID cards instead of passports. Either way, we strongly recommend 
that you bring passports. Old identity cards, especially those which are still handwritten, have 
been rejected at certain border crossings. 
 
 
Termination 
Guests may terminate the contract at any time before the start of the package in return for 
payment of a termination fee. For full details of circumstances for termination by you, us or 
force majeure, please have a look at our Terms and Conditions. 
 
You may wish to investigate whether your travel insurance covers the cost of your own 
termination of the contract with us, or as to the cost of assistance, including repatriation, in 
the event of accident, illness or death. 
 
 
Contact Details 
The tour is run by Balkan Tracks Limited of 60 Featherbank Lane, Leeds LS18 4NW. Any 
questions should be fielded to Christopher at info@balkantracks.com and 0044 (0)7506 381 
757. 
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