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FREQUENTLY ASKED QUESTIONS  
(click bullet points to jump to that section) 

 

• Travel Insurance 

• Covid 

• What's included in the price 

• What's not included in the price 

• Getting to Buxton 

• Arrival and Departure 

• Accommodation 

• Meals 

• Transport 

• Group size 

• Cancellation by you 

• Walk length, pace, difficulty 

• What to Bring and Checklist 

• Contact Details 
 
 

Travel Insurance 

It is a condition of travelling with us that everyone has travel insurance. And it’s not just about losing 

your luggage. 

 

You may wish to investigate whether or to what extent your travel insurance covers the cost of your 

own cancellation with us, or as to the cost of assistance in the event of accident or illness. 

 

Good insurance is more pressing with Covid. If government rules meant the tour couldn’t go ahead, we 

would refund you in line with UK legislation. But should you come into contact with someone with a 

positive test or for whatever reason local restrictions stop you from travelling, then your being prevented 

from joining us is for travel insurance.  

 

Please provide us with your policy number and insurer before the trip starts. It’s important for Mark to 

have these to hand should an unfortunate occasion arise. 

 

The Which consumer website has a great page explaining travel insurance in 2021 in light of covid. 

 

If for some reason you cannot take out insurance, please let us know. 

 

 

Covid 

The government’s current rules and restrictions can be found here: https://www.gov.uk/guidance/covid-

19-coronavirus-restrictions-what-you-can-and-cannot-do 

 

https://www.gov.uk/guidance/covid-19-coronavirus-restrictions-what-you-can-and-cannot-do
https://www.gov.uk/guidance/covid-19-coronavirus-restrictions-what-you-can-and-cannot-do


The tour is largely outside and we understand that everyone on the tour should have received two doses. 

Once out in the valleys, minds will hopefully take a break from the past few months behind. 

 

Naturally though, we, the hotel and minibus company are following the regulations as they update -  

more are scheduled for June 21st - and will comply with all laws and recommended procedures. 

 

We have hired a 16-seater bus and driver rather than the usual 9 seater, to provide extra space. 

 

If you have any questions on our Covid procedures, please do not hesitate to ask. 

 

 

What's included in the price 

 

- Full-board, three meals a day: breakfast, lunch and dinner (see below on Meals) 

- Juice, coffee or tea at breakfast 

- Accommodation (4-star Westminster Hotel, Buxton) 

- Transport during the full itinerary 

- Financial Failure Insurance (see section on Package Tour Regulations) 

- Mark Cocker as your guide thought out the tour 

  

  

What's not included in the price 

  

- Travel to and from Buxton 

- Travel insurance (do not forget this!) 

- Drinks in hotels, or at lunch and dinner 

- Snacks 

- Tips to guides, driver and hotel staff.  

 

 

Getting to Buxton 

 

NOTE: due to Covid the government advises against public transport unless it is necessary 

 

The hotel has a private car park for those driving. 

 

Buxton also has a train station, which is a short taxi ride to the hotel. With a rucksack it is certainly 

walkable, but not with luggage on wheels. 

 

Depending on when and how many people choose the train and what time each arrives, the driver may 

be able to do a pick-up and save you the taxi or walk.  

 

Arrival and Departure 

The meeting location will be the Westminster Hotel in Buxton (see below), and that's where the tour 
will finish too. 

 

The trip starts after lunch on the first day, allowing people to travel up and grab something to eat 

themselves before meeting at the hotel, checking-in and beginning the first afternoon's walk. We ask 

people to meet us at the hotel at 1pm, to be checked in, welcomed by Mark and then out by 2pm.  

 

The tour then finishes with a lunch together on the final day, with you back to the hotel 

for approximately 2pm. If folks aren’t in a rush with long journeys home, then 2pm may well become 

3pm. 

  
 

Accommodation 

We use the Westminster, a family-run hotel overlooking the park.  

https://www.balkantracks.com/ptr


 

21 Broad Walk, Buxton, Derbyshire SK17 6JR 
 

https://westminsterhotel.co.uk/#about 

 

Buxton is a gorgeous town and we’d certainly suggest staying a night or two extra, before or after the 

trip.  

 

 

Meals 

Breakfast, lunch and dinner are included in the cost. 

  

Breakfast is British or Continental. 

 

Lunches are packed lunches from the hotel. This maximises time outdoors and sometimes means no 

‘formal’ toilet stops.  

 

Dinners each evening are scheduled to be in La Brasserie, a favourite restaurant of Mark’s in Buxton. 

   

Vegetarians, vegans and allergies can be catered for. After you pay the balance we’ll send you a form 

to let us know about any diet or other requests. 

 

 

Transport 

The cost includes a 16 seater minibus to ensure space between guests from different households. It is 

expected that masks will be required on public transport and private hire vehicles in July and August. 

The same bus and driver are used exclusively throughout the tour.  

 

 

Group size 

For us, responsible tourism doesn't work with large groups. This tour will run with 4 guests at a 

minimum, and 7 as a maximum (8 if a couple takes the last place). 

  

For customised tours, our preference is for couples or small groups of friends, from 2 to 8 people, but 

we would discuss tours for slightly larger groups. 

  

In line with the 2018 Package Tour Regulations, if a guest books on and pays a deposit and/or payment 

in full, we reserve the right to cancel the tour if we do not receive at least 4 guests on this tour. This 

will not be later than 20 days before the start of the package. We would write to you to terminate the 

package travel contract and provide you with a full refund of any payments made for the package. 

  

  

Cancellation by you 

Guests may cancel at any time before the start of the package, but there may be a cancellation fee. For 
full details of circumstances for a cancellation by you – as well as by us or force majeure - please refer 

to our Terms and Conditions. 

  

You may wish to investigate whether or to what extent your travel insurance covers the cost of 

your own cancellation with us, or as to the cost of assistance in the event of accident, illness or 

death. 

 

 

  

Walk length, pace, difficulty 
From breakfast to dinner you’ll be outside, with packed lunches each day. The Peaks are of course hilly, 

so you need to feel comfortable on your feet all day.  

 

https://westminsterhotel.co.uk/#about
https://www.balkantracks.com/ptr
https://www.balkantracks.com/ptr
https://www.balkantracks.com/terms-conditions
https://www.balkantracks.com/terms-conditions


That said, Mark designs the tours so that each day feels like a gentle ramble at a pace that allows people 

to enjoy what they see and for those who like to photograph things, to feel that they’re not rushed. It’s 

not a photography tour though, so very keen photographers won’t necessarily have the time to wait for 

the perfect shot. 

  

Whilst no walk will be longer than 3 miles, you can be walking on paths, dirt roads or through meadows 

for anything from twenty minutes up to a full day before returning to the vehicle. As noted above, to 

maximise time outdoors toilet stops are often al fresco. 

  

The region is hilly of course, and the gradient can vary, but there won’t be any sections where you need 

to scramble or use hands. 

 

We recommend walking sticks for those who would even occasionally use them. And whilst the minibus 

will carry plenty of water, we ask that you bring your own re-usable water bottle. 

  

For further information on each day’s walking, please do email or call Mark. 

  

 

What to Bring 

We will send you a helpful packing list 2 weeks before the tour, but as a starter should you need to buy 

anything: 

 

- Good walking boots 

Always a fair bet even in summer. When it's wet, walking shoes won't be enough. It is of course a 

deeply personal preference. 

- Plenty of good walking socks 

- Walking stick or poles  

could provide a post to rest on if legs get tired towards the end of the day… 

- Decent sunglasses and hat  

because it’s the end of July and will be gloriously sunny each day. 

- Waterproof coat and trousers  

because it’s the Peak District (in really bad rain we may alter the itinerary and venture indoors if 

there’s no other choice, but bring them just in case) 

- Good rucksack  

for inclement weather clothing, water and packed lunch. 

- Waterproof cover for rucksack 

- Water bottle 

- Hats and gloves? 

Even in July, on exposed hillsides it can get cold quick. Not icy cold, but you'll appreciate some light 

hats and gloves in your bag. 

- Hand sanitiser 

Mark, the bus, hotel and restaurant will have this, but best have your own supply. 

  

 

 

Contact Details 

The tour is organised by Balkan Tracks Limited of Unit 8A, Red Lane Mill, Sunny Bank Mills, 

Farsley, Pudsey, West Yorkshire, LS28 5UJ.  

 

Any questions should be fielded to Christopher at info@balkantracks.com and 0044 (0)7506 381 757. 

 

mailto:info@balkantracks.com
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